
video kyc

Crypto in Germany & 
Austria: high growth, 
high scrutiny

Crypto businesses in Germany and Austria sit at a tough intersection:

Instant, mobile-first 
onboarding and 
withdrawals.

Supervisors expect 
crypto to meet the 
same, or higher, KYC/
AML bar as banks.

Margins are under 
pressure from 
competition and 
compliance cost.

That makes identity the critical layer: if onboarding is too loose, you risk 
licence, fines and reputation; if it’s too heavy, you lose users to the next app.

Challenges & Regulatory Pressure

Digital Onboarding & High Withdrawals

Users want frictionless signup and fast access to trading and staking.

Large deposits and withdrawals need stronger, reviewable checks without sending 
customers to branches.

Cost & Operations

Running in-house teams or legacy 
video vendors is expensive and 
hard to scale.

Multiple tools for KYC, AML and 
investigations create manual work 
and gaps in the trail.

Regulation & Risk

You must prove you really know 
who is trading, holding and 
withdrawing, especially for higher 
limits.

Supervisors expect clear escalation 
paths from basic checks to 
enhanced due diligence, plus solid 
records for every decision.

Shufti Video KYC for DE & AT Crypto 
Businesses
Shufti provides a BaFin- & FMA-aware Video KYC platform designed for exchanges, 
custodians, and crypto brokers/VASPs operating across DACH under MiCAR supervision 
expectations.

Risk-based orchestration 
(hybrid)

Automated KYC for standard 
users. Video KYC for high-risk 
signups, large deposits, high 
withdrawals, or when rules/flags 
require human review.

Live video with trained KYC 
experts

1:1 video call using scripts tailored 
for crypto use cases, digital 
onboarding & tier upgrades to 
confirm live presence, inspect 
IDs, and collect documents like 
source-of-funds proof.

AI-assisted verification during 
the call

Real-time face match, liveness 
and document authenticity 
checks during the call. Optional 
sanctions/PEP screening to feed 
your broader AML framework.

Audit-ready evidence for BaFin 
& FMA contexts

Structured logs, session artefacts 
and decision reasons made 
available via portal or API. Provide 
clear, replayable KYC story for 
audits, and internal 
investigations.

How Shufti solves

Regulations, Cost, 
Digital onboarding, 
High withdrawals

Regulations

Supports remote identification expectations with live interaction, liveness support, 
document checks, and traceable decisions. 

Aligned with Germany’s GwG and Austria’s FM-GwG, within the broader MiCAR 
supervisory environment. 

Cost

Shufti’s low cost agents significantly reduce operational expenses by minimizing the 
need for large, in-house teams.

Video is reserved for high risk cases where it adds real risk protection.

Digital / Remote Onboarding

Single video session verifies face, ID, address, consent and extra documents.

Embedded, mobile-friendly flows keep users in your app or web, instead of bouncing to 
clunky portals.

High Withdrawals & Tier upgrades

Trigger Video KYC when users hit higher trading tiers, limits or withdrawal thresholds.

Agents can validate identity, ask targeted questions and capture supporting documents 
before funds move.

Why Choose Shufti Video KYC?

2-minute verification time for faster onboarding and higher 
conversion.

Lowest-cost agent model, No in-house team required to run Video 
KYC operations.

Guided, Single-session verification reduces failed checks and 
retries

Audit-ready evidence through dashboard/API for regulated 
oversight

Ready to Secure Your Platform?
Stop letting fraud and regulatory risks dictate your growth.

www.shufti.com

sales@Shufti.com
Book a Demo
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